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TPEBOBAHMS Y PEKOMEHJALIMA
K COIEPKAHUIO OFPALEHHM MOJYYATEIENA ®UHAHCOBBIX YCJIYT

U IIOPANKY OBPABOTKH TAKHX OBPAIIIEHUAM

MarnruTtoropck, 2022 ron.



1. O0wHe moJioKeHH

1.1, Hactosmui nokymeHT (nanee — TpeGosanus) paspaGotat OGLiecTBOM C OTPAHHYCHHOH OTBETCTBEHHOCTEI0 MHKPOKPEMTHOH koMnanueh «MODLy,
34MHCH B TOCYNAPCTBEHHOM PEECTPe MUKPO(HHAHCORRIX oprannsaumi Ne 2120674001085 ot 02.02.2012 r., OI'PH 1117456016644 B0 ucnomuenye basoBoro
CTAHAAPTA 3AMTEl NPaB ¥ HHTEPECOB QHIMHECKMX M OPUIMHCCKUMX JIMIL — MOMy4areneH (DMHAHCOBBIX YCIYT, OKA3BIBAEMBIX HNICHAMH CaMOPETYJIMPYEMBIX
opranusaumii B cepe GUHAHCOBOrO PeIHKA, 00BEANHAIOLKX MMKPODUHAHCOBBIC OpraHH3aLwH (Janee — basorbri cTaHnapT), yreepriaeHHoro bankom Poccuu
22.06.2017r.

1.2. TToapasaeneHUeM, OTBETCTBEHHBIM 38 paboTy ¢ ofpawenusmu Knuentos B KoMnanuu, sensctes Otac NPUHATHA pewennii (nanee — OIIP),

1.3. Bee oGpauienus, nonaHHeie B KoMnaHuw, NouleAar 0BH3a TEMTRHOMY PACCMOTPEHHIO, 38 HCKITHOYCHUEM CITYy4aeB, MpeIyCMOTPCHHEIX B m.3.6. O1xas B
npreme 06pawieHHH He J0MyCKagTCd.

1.4, Bce MOCTYNMBWIME THMChMEHHBIE o0pamenus (Bkiuodas 3NEKTPOHHEIE) TOMIcAAT 0On3aTenbHOM perucTpaudd B JKypHajie perHcrpauny
obpamennit Kimentos (Tpunomwenue Nel. 1).

1.5. Cpok paccMoTpeHus obpawenus KoMnasuer He IOJUKeH IIPERBILATE CPOKH, YCTaHOBICHHBIC BazosbiM craiaaptoM. Bonee noapofHas HHGOpMALIKA
0 CPOKAX PAcCMOTPCHUS 0TpameHa B 1.4.1.6. HACTOALMX TpeGoraHuH.

1.6. Nanusie TpeGoBanus SBNAIOTCA AOKYMEHTOM IMyONHYHOIO XapaKkiepa H NOLCAar 063 TeNEHOMY PA3MELLEHNIO HA 0ULIMATEHOM CaiTe Mo aapecy.
hitp:/mfc-microdengi.ru/information/ 8 pasnene « MHGOpMaLUs»,

2. OcHOBHBIE MOHATHSA

Ofpaimense - HANPABICHHOE YKa3aHHBIM B TI. 3.1. Hactosuwix TpeGoranuit cnocoGoM B MUKPOPUHAHCOBYIO OPTaHH3ALMIO MOTy4dTe/ieM (hHUHAHCOBOH
yermyry/ MPEACTABUTENEM MOMY4arensd QUHAHCOBOH YCIYTH, BaskoM POCCHH WIH MHEIM YIIOMHOMOYEHHBIM OpPIaHOM WK JIMUOM 3aiBNICHHE, #xanoba, nmpoce0a
WM MPEINOAEHUE, KaCAoescd OxasaHud MUKpOQUHAHCOBOH opraHuialmed PuHaHCOBRIX YCIyT

OduunanbHbli caiiT — www.mfc-microdengi.ru

IMoayuaTeab GpuUHAHCOBOH YCJIYrH (B TOM HYHCJE Jaemiuk, KinenT) - Qusvueckoe Tuuo, 00paTusicess K KPEAMTOPY C HAMEPEHHEM MOTyHHTS,
MOMYYALOLIEE WK MOTYYUBLUCE NOTPEOUTENBCKIUA MUKPO3AiM H OTBEHAIOLLIUC MIPE/IHARTIACMEIM OO01ecTBOM TpeOOBAHUAM.

Komnauusi — OBIIECTBO C OTPaHHYCHHON OTBETCTBEHHOCTBIO MWKPOKPEIHTHAS KOMIIAHUA «M®1y, cokpamentoe Hanmenopadue — 000 MKK
«MOI1»

Oduc unancoBoif momomd (B TOM HHCIE - Onepaunounsiii opue) - O6ocobneHHoe NoOApasneneHUe KoMnaHdd, B KOTOPOM OCYLUESCTBNACTCA
KOHCY/IETHpoBaHKe Kinentos, odopMneHue HOroBOPOB MHMKPO3AHMA, NOTACHHE 3aN0MKCHHOCTH 10 poroBopaM MukposatiMa. TTOTHEIR COMCOK O(ucoB
(bUHAHCOBOR MOMOILM pasMelleH Ha ofULMATEHOM calite Komnaduu B pasnene «Ampeca OnepauMoHHBX OQHUCOB» TIO MEKTPOHHOMY aapecy http://mfc-
microdengi.ru/contacts/.

VIHbIe NOHSTHS M TEPMHHBL HCMOMB3YIOTCA B 3HAYEHUH, ONpeNeneHHoM basoBRIM CTaHNIaPTOM, @ MPH HX OTCYTCTBHH B Ba30BOM CTaHJapTe — B 3HAYCHHUH,
MCNOTE3YEMOM B COOTBETCTBYHOLIEH OTPACTH 3aKOHOATENECTBA Poccuiickoi Denepaliiy.

3. Ilopsnok npeIbABACHHA KIHEHTAMH oOpaweHu

3.1. KnuenT BripaBe ocTasuTs 06paigHue mo0sM YI00HEIM JULA HETO criocoBoM B NUCEMEHHOR QopMe, @ IMEHHO!

3.1.1. mocpencTBOM NO4THL, 10 agpecy 455000 r. MarnuToropexk, ya1.Ypanbckas., 1.64 Kopi.l HeAnnoe noMeleHHe Nel;

3.1.2. MyTeM 3an0THeHUs 3asiBIeHAs IPH THYHoM ofpamenHH B Oduc.

3.1.3. MOCPENCTBOM HANPABNEHMS TMCEMA HA JNECKTPOHHYIO NOYTY: urist-sb@mfemag.ru

3.2. O6pawerns KNUeHTOR, NONAHHBIE B TTMCHMEHHOH dopme (Ha GyMOKHOM WITH 3NEKTPOHHOM HOCHUTENE) J0IDKHB] CONEPHATE.

Jina KnueHToB-QpH3HYECKAX JIHI

o DaMUIHI0, UM, 0T4eCTBO (Tpy Hanuauu) KnmeHrta

e [Toutorenit anpec KnueHTa A% HanpaBneHud 0TBCTA

o JInunyio moanuck Knuerta

o [TO/IKCh YIIONHOMOYEHHOTO NpectasuTens KmueHra

o Konur OKYMEHTA MOATBEPAAAONIET0 TONHOMOYHA MPEICTABHTENA (cM. n1.3.4)

e JlaTv HanucaHug obpaiieHus

e Konrtakraeie Tenedons KnueHra

e Homep nororopa, 3aKmoHeHHOTO MEAITY KnuentoM 1 KoMnanuei, SBIgKwerocs TeMol 06palieHus

o M3nomeHue cyiuectsa TpeGoanuii ¥ daxTuyeckux 00CTOATENBCTB, Ha KOTOPRIX OCHOBAHDL TpeGoRaHUs, 8 TakiKe JOKA3ATeNbCTEA, MOATBEIKIAOING
9TH 0OCTOSTENBCTEA

o KOMMH A0OKYMEHTOB, MOJITBEAIAIIIAX H3NOKEHHBIC B 00pACHHH 0GCTOATENECTBA

o Haumenosanne opraya. nowkrocTd, @HO paforauka Komnauuu, feiictens (fe3neicTBHE) KOTOPOTo 00mATyIOTCs

o Wnnie ceenenus. kotopsie KnmuedT cuuracT HeoGX0MMMBIM COOGIATE

e Cniocof Hanpapnenua oTeeTa KIHEHTY (HA NOYTOBLIN AIPEC WU INCKTPOHHBIA anpec)

3.3. OBpauieHus, oTmpaneHHbic KNWEHTOM B 3/CKTPOHHOM BHJE, NOINCHAT PACCMOTPEHHIO MO CYILECTBY TOMBKO B CIIyHac HanpaBicHWi Ha
3NEKTPOHHYIO MouTy urist-sh@micmag.ru $oro WM CkaH-KOMKK THCEMA HA GYMaiHOM HOCHTENE MoAnMcadHoro KiMeHToM, 00 TPETBHM JTHLOM (mipu
HAIPARNEHUH NPETCH3MM KACAIOMXCS B3AUMONEHCTBHA C LETBIO BIBICKAHHAA 3a0THRCHHOCTH o 3aimy).

3.4. B cmyuae HanpasneHus obpaulenvs oT wvend KivenTa €ro Mpe/CTaBHTENEM KomnasHus BIpase HE OTBCHaTh Ha Takoe OOPALIEHUE, €CTH HE
Npe/ICTaBNEH JOKYMEHT, TOMTBEPKAAK0IIHH MOTHOMOYHA Ha OCYIECTBIICHHE netcteui o imedd KimenTa, TakuMH JOKYMEHTaMH SBIHKTCA

o s Guzvyeckux nui; 1) mpocTas MMCBMEHHAS MOBEPCHHOCTD, odopmnennas Kmuestom B Oduce Komnanuy, 2) HOTapHANBEHO OQOpMNCHHAA
NOBEPEHHOCTD, 3) PEIIEHHE CY1a O MPH3HAHHH JTWLia HeneecnocoOHbiM (OTPAHUYEHHBIM B AEECTIOCOGHOCTH) M HOTAPHAITEHO 3aBEPCHHAA KOMWA PEIICHHA Oprata
OMEKH H NONEYMTENHCTBA O HA3HAYCHUH ML ONEKYHOM (HONCHHTENeM);

o IS IOPHIMHYECKMX JHLL OfopMNeHHas B COOTBETCIBHH C 3aKOHOMAICIBCTEOM Poccuiickoil Memepauuy HOBEPEHHOCTH, 3aBEPCHHAN MNCHATBIO
NOMy44Tens (PUHAHCOBON YCIYTH (TIPH YCTOBHH €6 HATMUYAS COMNIACHO YIPEUTCIbHAIM MOKYMEHTaM) M MOJTTMCAHHAS PYKOBOJIUTENEM NOTYHaTENd hHHAHCOBOH
YCITYTH.

3.5. KoMnauus BIPase OTKA3aTh B PACCMOTPEHUM o0paueHns KTHeHTy 10 CyMmeCTBY B CIICAYIOLIMX CITy4dasx.

3.5.1. B ofpatieHny HEe yKasaHbl BACHTHQUUMPYIOIHME ONOTYHaTet GHHAHCOBON YCTYTH MpH3HAKH (B OTHOWICHWH MOMyHATEd duHAHCOBOW YCIYTH,
ABNAOMErocH QH3MYECKUM TuioM, GAMUITHE, WMA, OTUeCTBO (pH HAMYWK), AIpPec MEKTPOHHONA MOYTHl, €CMH OTBET NO/IKCH OBITh HanparneH B Qopme
INEKTPOHHOIO AOKYMEHTA, MM NMOYTOBBIA aNpec, CCiH OTBET NOTAKCH 6RITh HANPABNEH B MUCBEMEHHOH GOPME; B OTHOMEHHH TIOTYHa1en (hHUHAHCOBOH YCITYTH,
ABNAKOWET0CH FOPUANUECKUM JTULIOM, TIOTHOE HAMMEHOBAHUE M MECTO HAXOAICHHA KOPHIMHECKOIO nuua);

3.5.2. OTCYTCTBYET MOITHCE YIIOMHOMOYEHHOIO MPEACTABATENA (B OTHOIIEHHH FIOPHIHUECKHUX JIHIL);

3.53. B ofpauleHHd COACPAKATCA HEUEH3YPHBIE MO0 0CKOPGUTENBHBIE BRIPAKCHUS, YTPO3HI HMYLICCTBY KoMIaHud, UMYIIECTBY, WU3HA H (ATH)
30POBBIO paboTHUKOB KOMINAHNH, @ Tak/me WICHOB HX CEMEH,

3.5.4. TEKCT MUCARMEHHOI0 06paieHus He MOAIACTCA MPOYTCHUID,

3.5.5. B OOGPALIEHHH COISPAMNTCA BOTPOC, HA KOTOPBIH MOMyHd T/ (hHHAHCOBON YCIYTH paHee NPENoCTaBIANCA THCEMEH HBIH OTBET M0 CYLLECTBY, W IPH
3TOM BHOBB MOMYYCHHOM 06palleHHH HE IPUBOIATCSA HOBRIC LOBO/IBI MITH 0GCTOATENHCTEA, 0 YEM YBEOMISETCA IO, HAalpaBHBIIES 00paLieHHE.

3.6. B cmyuasx, ykazaHHeIX B .3.5. HacTOAULMX TpeGoranuit, Komnanus coobiuiaer KNMeHTy B OTBETHOM cooBlIEeHUA 0 HemocTaTkax ofpalueHus,
MOCTYAMBIIMX OCHOBAHHEM TS OTKA33 B PACCMOTPEHUH obpauieHus 1o CyIecTBY.




3.7. B ciyuae BOSHUKHOBEHMA Y KOMNaHHy COMHEHWHA OTHOCHTETHHO TOLTMHHOCTH TIO/TIMCH Ha obpawenny KnuenTa Wiy MonHOMOYHH TIPEACTABU TS
KnnesTa Komnauus uudopmupyer Kinenta o pucke nomyuenua nudopmaun o KiteHTe HeymomHOMOYCHHBIM JIHLOM. Taxoe HHPOPMHPOBAHHE TIPOUIBOTUTCA
B hopme, BoiGpaHHOR KomrianueH.

3.8. Gopma oTBETA Ha yCTHBIE ofpaiieHus onpeenserca KoMiaHuen u MOBOJMICH 110 CBEICHHA KrueHTa. 310 MO#KET OBITh TENe(POHHBIH 3BOHOK, CMC-
coofmeHue, coobILeHUe B MECCEHIDKEPE.

3.9, dopma OTBETA HA IHCHMEHHbIE OOpaLECHWS (BKJIHOYAA BNEKTPOHHBIE) OMpPENENACTCs criocoGoM momydeHust Takoro ofpamienus (TIOYTOH HITH
ANEKTPOHHO) 38 HCKIKOYEHHEM 00pallleHHHA, B KOTOPBIX Kimentom onpeneiiena Gopma oTeeTa (Ha NOYTOREIH WK 3NeKTpOHHEIH anpec Kmenra),

3.10. Ilpu oTmpagKe B 3MEKTPOHHOH (OpME OTBETOB Ha oGpAIIEHHS, COIEPHALLME NEPCOHATBHRIC JaHHBIC KnueHdra, W/ TaliHy onepauui KimeHTa,
MOTYT OBITh HCIIOMB30RAH TONBKO MEKTPOHHKIA anpec KiuenTa, yKasaHHbIH KIIMEHTOM B aHKETE MPH 0QOPMIICHHH 0rOBOPa Ha OKA3AHHE (MHAHCOBBIX YCIIYT,
WK B 3asBNeHuy KIIMEeHTa Ha M3MEHEHME TePCOHATRHEIX MaHHBIX KNWeHTa, MOMaHHOM WM B Oduc Komnaduy, B MPOTHBHOM CITy4ae OTBET HAlPaBIACICA
OYTO#H M0 aApecy NPOKUBAHH HITH PETHCTPALMH YRA3aHHOIO KnuveHToM B JOroBope 3adMa.

3.11. OfpauieHue, B KoTOpoM 00AaTyeTcs CyAeOHOE PECHUE, BOIBPALACTCA WL, HarnpasueLieMy o0GpauieHie, ¢ YKasaHHeM Ha cyneOHbIN NOpALOK
OOKATOBAHMA JAHHOIO CyAeOHOIo peeHuUs,

3,12, O6pawenus Knuedtos B KomMnanuio, BX KOMMH, LOKYMEHTBI 1O HX PACCMOTPEHMIO, OTBETHI SBRIAKTCA KOHQHICHLMATEHBIMY, KPOME CITyHach
NOAYYEHNS 34POCOB OT YMONHOMOYCHHBIX TOCYAAPCTBEHHBIX OPraHOB MECTHOTO CAMOYTIPABNEHUA, CAMOPETYJIMPYeMOH OpraHu3aLMH, KacaloWUXCd
nomysarens GUHAHCOBOR YCTYTH | (WITH) €ro oBpaeHus.

3.13. TTnchmennsie obpatmeHna (BKUOYs AMEKTPOHHBIE) W JOKYMCHTBI 110 HX PACCMOTPCHHIO XPAaHATCA Komnianueit B TedeHue 1 (0iHOro) roaa ¢ Jarsl
X PErHCTpalmy B «KypHane perucTpatiy 00palleHni.

4. Tlopsnox paccmorpends obpauienuH

4.1. PaccMOTpeHME NOCTYTIMBIIETO 00paileHHA TIPOUIBOMTCA B CIIETYIOMICM nopAKe:

4.1.1. TlocTynMBINEE NMCHMEHHOE 00palLeHUE TIOCTE Cr0 PETHCTPallkH B XKyprane peructpauuyn ofpaieHuit (He No3gHES CICAYIOWETO pabo4ero JHsA
nocne mnomyqenus ofpameHns KoMmnanueH) H3y4aetics CleLMATACIOM OIP (nance — OTBCICTBEHHBIH COTPYAHWK), KOTODBIH NPHHMMACT PELICHHC O
NOMYCTUMOCTH PACCMOTPEHAA 00PALLCHHA,

[TepeyeHs OCHOBAHMHA, MO KOTOPBIM B PACCMOTPCHHH ofpauieHus MOAKET GBITh OTKA3AHO, YKa3aH B 11.3.5.

4.1.2, Ecu ofpaiieHue He TOJUICAMT PAcCMOTPCHHMIO 0 CYLUSCTBY, OTBETCTBEHHSIH COTPYOHWK BIPABE MMCBMEHHO W3BeCTHTh KNMEHTa WW €ro
NPE/ICTABHTENA O HEBOIMOKHOCTH PACCMOTPEHNS 00palueHns, ¢ coOGIIEHHEM TIPHYMH, HA OCHOBAHUH KOTOPBIX 00pACHUE HE MOKET OBITE PACCMOTPCHO.

4.1.3. OTBeTCTBEHHDLIN COTPYAHMUK BCECTOPOHHE H TOAHO HCCHEOYCT 00CTOATENHCTBA, W3NOKEHHEIE B OGPallleHWH H M0 PE3yIbTaraM PaccMOTPCHHA
(popMHUPYET OKOHYATETRHBIH OTBET.

4.1.4. OTBeTCTBEHHKIH COTPYAHMK 00f3aH COCTABHTEL OTBET HA MOCTYNMBLICE K HEMY ITHCHMCHHOC ofipamenue B TeueHue 12 (ABenaauatn) pabounx
JHeH ¢ 1arel ero peructpauuu B OKypHane perrcTpauuu obpalleHKitn, ONHAKO B KOGOM CiTydae He NO3IHCE, YCM CO CNEAYIOUICTo IHA MOCE HCTEHEHUSA
MPEAENBHOI0 CPOKA ITA PErHCTPaLUH oGpauicHus B «KypHane perucTpauyn ofpaLieHH».

4.1.5. B cnyusae ecmu KIIMEHT HE MPEenociasml WHHOPMALMIO H (W) NOKYMEHTBI HEOOXOMMMBIE H J0CTATOYHBIE ANA pacCMOTPCHHA obpatieHusa 1o
CYLLECTBY, OTBETCTBEHHBIM COTPYIAHMK 00A3aH B TCHCHHE 12 (meenamiary) paboduxX AHEH 3afpoCHTh Y TMOTyHalensd (UHAHCOBOR YCIYTH HENOCTAIOMIYI0
undopMaumio W (WiH) aokymeHTsl. [IpH 3TOM B CTy4aeé MpeoCTaBNeHNA genocTaroweit uHdopMaluy 1 (AnM) J0KYMEHTOB NOMy4dIe/IeM puHaHCOBOH yoIyTH
Komranus o6s3aHa paceMOTPETh 0GPAMIEHHE B TCHEHHE 5 (ran) paBoumx AHEH ¢ HAThl MOTY4eHAS 3arpOLEHHON uHGopMaLMHA U (MTH) TOKYMEHTOB.

4.1.6. JIOKYMEHTEI, @ HMEHHO. TOAITMCAHHBIH CTOPOHAMH JOKYMEHT, cofepAamnii HAAMBHIYAJIbHbIE YCI0BHSA [0rosopa 3aiiMa; MOJNKHCAHHOS
KnueHTOM 3asiBJIEHHE HAa NpeaocTaB/eHHe 3aiiMa; JOKYMEHT, MOATBEPKAAOIMHA BhIJlady KHeHTy 3akiva (pacxoublii KaccoBbld opjep); corjacusd,
NpeiocTaBneHtble  KiMeHTOM BO  HCNONHCHHME NENCTBYIOEND 3aKOHOMATENECTBA  POCCHMACKOH denepauvy, PETYIUPYIOMEr0 MOPANAOK B3BICKAHWA
MPOCPOUSHHOH 3aI0JDKCHHOCTH, AOKYMEHT, noaTBEPANAIIAN ToJIHOe HenosHenne KaneaToMm 06532 TeILCTB MO AOI0BOPY 00 OKazaHHH QUHAHCOROH
YCIYTH, MPEAOCTaBIAKICA B TCHCHHE 10 (necaru) paGouux AHEH CO JIHA PErHCTPALMH COOTBETCTBYIOLICIO 3anpoca OT nomy4arensd QUHAHCOBOH yCITyIH B
«OKyprane peructpauuy obpameHniy. JIOKYMEHT, MOITREPH AAIOMKA TIOTHOE HCNOTHEHHE KITMEHTOM ofs3aTensCTR 0 J0roBopy 06 okazaHuu QUHAHCOBOH
yeTyrd, mpefoctasnAcica B TedeHne 1 (oanoro) paGouero Hsl CO JHS PErMCTPALM COOTBETCTBYHOWICTO 3alpaca OT NOMyHaTend hHHAHCOBOKH YCIYTH B
«KypHane peructpaimu obpameHuin. Ecny NOKyMEHTHL, yKa3aHHBIH B HACTOAUIEH CTaThe, OPOPMIAKITCA TPETEUM JTHILOM TI0 TIPHIHHE y9acTHs 3TOro JIMua B
COOTBETCTBYHOLIEH onepauyu ¢ Nomy4dTcieM (UHAHCOBOH YCIYTH, CPOK MPEelOCTABNCHUA NOKyMCHTA MHKPOPHUHAHCOBOH OpraHHW3aUMed YBeNWYnBacICA HA
CPOK, HEOOXOAMMBIA JUIS 3d4mpoca 100 JOKYMCHTA, OJiHako HE Gomee ueM Ha 5 (mATh) pabouwx muei. Ecnm obfpamienne momy4areni (hUHAHCOBOR YCITYTH
COMIEPAHT TIOMUMO TpeGOBaHHA O TIPSIOCTARNEHHH JOKYMEHTOB TAKKS HHBIC TpeGORAHMS HITH BOMPOCH, MHKpO(QMHAHCOBA OPTaHK3aLWs BIPABE MPEI0CTABHTE
yKa3aHHbie B HACTOSWEH CTaThe NOKYMEHTBI TIPH OTBETE Ha Takoe ofpateHue B CPOK, yKasaHHBIH B ITYHKTE 4.1.4 HaCTOAWMX TpeGosaxuii.,

4.2. Tloj MpoLERYpoll paccMOTpeHus 00palleHHH MOHHMACTCA ycraHoRNeHHbIH KoMnaHuei nopsaiok NEHCTBAN, B PAMKAX KOTOPOrO OTBETCTBEHHEIH
COTPYAHHMK OCYIIECTBIACT CNeMyOWEe:

- POBOANT ACTANBHOE PACCIISIOBAHUE;

- HCHOMB3YET WIS MOATOTOBKY OTBETA Ha 00palleHHe TOMTHKO O(HULMATBHEIE HCTOMHUKH HHOOPMALIMH,

- COCTABNAET OTBET Ha obpaticH1e Ha OyMasHOM HOCHTENCE, 110 TenedOHY WK B BWIE INCKTPOHHOIO CODOILEHHSA

4.3. Ornpaska otBetoB Ha O6pamenue KnueHTa mporsBOIHICA CICIYIOLIAM oGpasom: 4.3.1. [InceMeHHBIHA OTBET JOKEH 6BITH MOATUTORNEH Ha Gnatke
Komnauuu, moanucad JupexropoM KomnaHud W 3apernCTpHpOBaH B YKypHane perucTpauun oGpameHuit. 4.3.2. TICEMEHHBIH OTBET MOACT OBITH NEpENaH
KTHeHTY WA ero NPEACTaBHTENIO Ha NOYTOBRH aapec, 3NEKTPOHHBIH aIpec, yKasaHHbe KIMeHToM B 00paieHUH.

4.3.4. Tlepenaya Knuenty otBeTa Ha GyMaHOM HOCHTENE HA TIOCTYIIMBLLCE ofpamienue Ha GyMaKHOM HOCHTENE MPOM3BOMICA! — M0 NOYTT 3AKAIHRIM
MACEMOM C YBEJIOMINEHHWEM 10 ampecy, ykalaHHoMy KnueHTOM MpH othOpMIIEHHH JIOr0BOPa Ha OKa3aHue PUHAHCOBOH YCITYTH HITH B 3a4BJIICHWH KuineHra Ha
H3MEHCHHE TICPCOHANBHRIX AaHHBIX KNWeHTa, — IMyTeM BPYHYCHHMA JIMMHO B PYKH MPH pusuTe Kinenta/npencrasurens Knuerra B ofuc GUHAHCOBOW MOMOTLA
(eciu TAKOH BAPHAHT MEPE/IavM BHO yKasaH KnueHToM B 06pALLEHUH).

5. 3aka4YHTeIbHBIE HOJTOAKCHHA
5.1. KoMnanus BIpase H3MEHATH W HONOTHATE HACTOALINE TpeGoBaHKA MO CBOEMY YCMOTPEHHMIO.

5.2. HedictByrowas penaxuus TpeGoBanuii B eHb €€ YTBEPAICHHA PasMellaciod Ha caifre KOMNAHMH B CCTH HHTEDHET ro ampecy: www.mfc-
microdengi.ry, a Takue BO Beex oucax GHHAHCOBOH NOMOLLH KoMmnaHHH.




MKypuan perucrpanuy odpaureHui

PerncrpayoHHbIiA hara MnaHosana parta daKkTUyecKas Aara Nuvuo, U0/ Bupa obpalueHun Tema obpauweHua | Cnocob PeweHue no
Homep obpaweHua | perucrpauuu npefocTas/ieHns oTBeTa | MNpeaocrasneHus Hanpasusluee HaumeHoBaHue Hanpasnenua | obpauieHuro
oTBeTa obpaweHue OpraHu3auumu oTBeTa




